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Purpose and functionality

“Cash on Delivery with Fee” is a module developed by 4webs in order to provide your customers
with the option of cash on delivery at your shop, adding a fixed and/or variable surcharge that
you can determine yourself by amount or percentage.

Also, you will have the option to establish a maximum amount of commission, or on the
contrary, limit the option of payment against reimbursement to a minimum amount. On the
other hand, you can also determine, if you wish, an amount from which the value of the
commission will always be 0.

Another important functionality is the possibility of disabling the module for certain carriers,
manufacturers, categories or specific products.

Finally, the invoices of order generated, will have a breakdown of this surcharge, being able to
view it individually for each product of the order.

Technical description and requirements

VERSION: 4.2.6
COMPATIBILITY: 1.5.0.0 - 8.1.2



Installation and configuration

First, it is necessary to upload the module to the server. Later, you can find it in your module
search and click on the "Install" option.

Next, a series of screenshots will be shown that will graphically explain the simple use and
configuration process of this module.

Once installed, look for "Cash on Delivery with Fee" in your list of modules and access its
options through the "Configure" button, indicated in the image below.

Q, Search (e.g.: product reference, custo @ View my shop ﬁ e

Administrador de médules > Médulos

a
Médulos Alertas Actualizaciones
[]
Category Status Bulk Actions
Paymcm A Show all modules o
Payment

m Contra reembolso
v4.2.5 - by 4webs.es b i i
y Este médulo permite aceptar el pago de contra reembolso aplicando un O
cargo extra.



In the first module configuration tab ("Cash on Delivery Fee Details") you can find the type and
surcharge amount options specified below:

q —

Médulos |/ reembolsocargo [ .+ Configure
CO nﬁ ure ‘ Back ‘ ‘ Translate ‘ ‘ Manage hooks ‘ Check for updates
Cash on delivery

ABOUT CASH ON DELIVERY WITH FEE

g AWebs Modules 3 Certified Module @] Help @ Support ¢/ Opinions

CASH ON DELIVERY WITH FEE

#  Cash on Delivery Fee Details

a Charge 5

Type ® Percentage O Amount
Tax _ -
Fee process @] Apply to amount total of products O] Apply to amount total of order

Fixed Amount Added 0

Minumum Fee 0

a e

1. First, decide if you want to set the surcharge for cash on delivery by percentage or amount.
2. Determine if the surcharge will be a fixed value or a percentage.

3. Decide here the type of tax (VAT) to use.

4. Determine if the surcharge will be applied to the total of the products or the total of the order.

5. Here you can set a fixed surcharge added, an amount that will always be added to your surcharge even if you have
chosen the percentage option in point 1. Type 0 if you want to disable this functionality.

6. At this point you can establish a minimum surcharge amount, in case you have chosen a percentage surcharge in
point 1. If you want to disable this function, enter the value 0 for this surcharge.

7. Save this configuration to make it effective.



In the second configuration tab "Limit and Disable", you will find the functionalities that are
specified below:

—— © vewmshor O @

Médulos [ #+ Configure
CO nﬁ ure ‘ Back ‘ ‘ Translate ‘ ‘ Manage hooks ‘ Check for updates
Cash on delivery

ABOUT CASH ON DELIVERY WITH FEE

gy AWebs Modules '3 Certified Module [j] Help @ Support  p Opinions

CASH ON DELIVERY WITH FEE

#  Limit and Disable

Order Price Limit 50

Minimun Order Price 0

Maximum Fee Value o

Maximum Number of o

Products

Mimimum Number of o

Products

1. Write here, if you wish, the maximum amount of the order from which the option of cash on delivery will be
deactivated. If you do not want to set this limit, keep the value 0.

2. If the minimum amount of the order is less than the one established at this point, the cash on delivery payment option
will be deactivated. Set the value to 0 if you don't want to use this limit.

3. Establish the maximum value that the surcharge can have. To disable, keep the value 0.

4. Here you can set a maximum number of products per order up to which the surcharge can be applied. Keep the value
0 to disable this limit.

5. On the other hand, here you can set a minimum quantity of products per order needed for the surcharge to apply.
Keep the value 0 to disable this limit.



Within this same section, you will also find the possibility of deactivating our payment method
according to carriers, brands, products, and categories, as we explain below:

Q, Search @ Viewmyshop [} e

Maodulos [ reembolsocargo | . Configure

Conﬁ ure ‘ Back ‘ ‘ Translate ‘ ‘ Manage hooks ‘ Check for updates

Cash on delivery

Disable Cash on Delivery for:

Carriers Manufacturers Products
a Carrier a Manufacturer a Product
el sl U GephiciCoamay Product ID, Reference, EAN13,
My carrier Studio Design
My cheap carrier

My light carrier

Categorias

B collapse all Expand all @ Check all D uncheck all search...

[ m@nicio

g =

1. Select the carriers for which you do not wish to enable our cash on delivery payment option.
2. Select the brands in which you do not want to enable our cash on delivery payment option.

3. Search here for the products by ID, Reference, or EAN, the products in which you do not want our cash on delivery
payment option to apply.

4. Search or drop down the categories to display them and select the categories in which to deactivate our cash on
delivery payment option.

5. Finally, don't forget to save the changes.



And in the third and last tab called "Black list" you can add the customers that you do not want
to use our cash on delivery payment method. To add it, press the button indicated by the arrow
in the image below:

Q, Ssearch @ viewmyshop [} @)

Médulos / reembolsocarge [ . Configure
CO nﬁ ure ‘ Back ‘ ‘ Translate ‘ ‘ Manage hooks ‘ Check for updates
Cash on delivery

ABOUT CASH ON DELIVERY WITH FEE

g AWebs Modules 3 Certified Module @] Help @ Support % Opinions

CASH ON DELIVERY WITH FEE

° o #  Listanegra

ID  Nombre Apellidos Correo electrénico Activado Fecha de registro  Ultima visita




Once pressed, you will access the following screen that we show you in the image below, where
you will have to enter the email of the client that you do not want to add to the blacklist:

q s

Maédulos / reembolsocargo [ # Configure

Conﬁ ure ‘ Back ‘ ‘ Translate ‘ ‘ Manage hooks ‘ Check for updates
Cash on delivery
Insert email
* Email
Insert

1. Enter the email or email address of the user who does not want to use our cash on delivery payment method. When
you start typing, the emails of your store's customers will appear so you can select the customer without having to enter

the entire email.
2. Click the insert button to add the user to the blacklist.



To download your customized invoice, access the "Orders"
menu. And press the icon indicated in the lower capture:

. Q, Search (e.g. product reference, custo

S
Conversion Rate
42.86% 300a1s
Orders (12)

Bulk actions  ~

ID ~ Reference

O se Search refe
O 12 NZGPGPHF)
[0 12~ akowmpLxQ
O 0 UTAINXGRM
a . MBILBPOXN
O s HKZNENGIK
0 - DDABHIGOG
O e AGYDICINN
O s KHWLILZLL

New
client

No

Delivery

Espafa

Espafa

Espafa

Espafa

Espafa

Espafa

Espafa

Estados
Unidos

Abandoned Carts

Q ToDAY

Customer

Search custc

T. test

T. test

T. test

R. test

T. test

R. Garcia Jarefo

R. Garcia Jarefo

J. DOE

Total

Search

[c2734]
[c2731]

E£35.09
E€21.98
E27.37

E27.30

Payment

Search pa

Contra
reembolso

Transferencia
Bancaria

Transferencia
Bancaria

Transferencia
Bancaria

Transferencia
Bancaria

Contra
reembolso

Transferencia
Bancaria

Bank wire

section in your Prestashop side

(® Add new order Boost sales

Average Order Value

€14.18 300AYS

Status

Payment accepted

Net Profit per Visit I

E€1.671 30DAYS

Date
Yv-» B
Yv-» B
2023-07-07
13:51:34

2023-07-
09:09:24

2023-07-06
08:59:22

2023-07-06
08:15:35

2023-07-03
08:52:58

2023-06-22
12:59:36

2023-06-21
13:03:06

2023-06-21
11:26:51

Actions
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As previously mentioned, in the customized invoice that you can download from "Orders" (see
page 10), you will see the detailed cash on delivery payment for each of the products of the
order.

my store INvAICE
Delivery Address Billing Address
Test test Test test
Address test Address test
46930 Valencia 46930 Valencia
Espafia Espafia
576251672H 576251672H
Invoice Number Invoice Date Order Reference Order date
#FADOD0DA 2023-07-07 NZGPGPHF) 2023-07-07
Reference Product Tax Unit Price Qty Total
Rate (Tax excl.) (Tax excl.)
CODWF Comision Contra Reembolso £1.45 1 €1.45
demo_5 The adventure begins Framed poster 21 % €29.00 1 €20.00
(Dimension: 40x60cm)
Tax Detail Tax Rate Base price Total Tax Total Products €30.45
Products 21.000 % £30.45 £€6.39 Shipping Costs Free Shipping
Total (Tax excl.) €30.45
Payment Method Contra reembaolso €£36.84
Total Tax €6.39
Carrier Click and collect
Total €36.84

M



In the same way, accessing each order you can also see the breakdown of the cash on delivery
fee for each product of the order.

I Q, Search (e.g.: product reference, custo

PHFJ from Test test 2023-07-07 |

ire predefined messages — Order note
splay to customer?

ge

1200
[ reembolsocargo
Fa

Send message
* The cost of COD with fee, is added as product 1o the order.

COD fee: €1.75 Tax:0%

Payment (1)

Date Payment method Transaction ID Amount Invoice

2023-07-07 Contra N
_ €36.84 #FAD0D0004
13:51:34 reembolso
(] € #FAD00004 s m
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In the same way, your customers can also view and download the personalized invoice
corresponding to the order paid by cash on delivery. To do this, they must go to their order
history, access the order in question and press the "PDF" icon indicated in the lower capture.

Contact us English = & Signout Testtest '™ Cart (0)

my store CLOTHES ACCESORIOS ART Q, Searchour catalog

Home / Youraccount / Order history
Order history
Here are the orders you've placed since your account was created.

Order reference Date Total price Payment Status Invoice

NZGPGPHFJ 2023-07-07 €36.84 Contrareembolso Payment accepted @
AKDWMDLXQ 2023-07-08 €17.54 Transferencia Bancaria Payment accepted . @ Details Reorder

Details Reorder

¢ Back toyouraccount # Home

Get our latest news and ! SUBSCRIBE

special sales

Puede darse de baja en cualguier momento. Para ello, consulte nuestra
informacion de contacto en el aviso legal.

PRODUCTOS NUESTRA EMPRESA YOUR ACCOUNT STORE INFORMATION
Ofertas Envio Information Tienda de prueba
Novedades Aviso legal Addresses Espana
Los mas vendidos Términos y condiciones Orders Emall us; testQiyenses
Sobre nosotros Credit slips
Pago seguro Wishlist
Contacte con nosotros My alerts
Mapa del sitio Sign out
Tiendas
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Notes to developers

This module does not modify any controller or intervene in any critical Prestashop process.
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